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SOUTH WILTSHIRE CREDIT UNION 
Tel: 01722 421881       swcu@hotmail.co.uk        

Newsletter No 2
ANOTHER GOOD YEAR!



AGENDA FOR THE 10th ANNUAL GENERAL MEETING OF THE SOUTH WILTSHIRE CREDIT UNION LTD
To be held at The Bemerton Heath Centre, 60 Pinewood Way, Salisbury

at  7.00 p.m. on Wednesday February 15th 2012
1. To ascertain if a quorum is present  (15 members)

2. Reading and approval of the minutes of the 2011 AGM

3. Chairman’s Report

4. Treasurer’s Report 

5. Auditor’s Report (see Note 1)
6. Declaration of Surplus and Board recommendation of application of same 

7. Credit Committee Report

8. Supervisor’s Report
9. Appointment of Auditors 

10. Elections to the Board (see Note 2)

11. Election of a Supervisor (see Note 2)

12. Any Other Business

Any member wishing to raise any other business is to notify the Secretary in writing at the Registered Office, or any collection point, no later than 15 days prior to the meeting.
Notes:

1. Audited Accounts.  Copies of the audited accounts for the year ended 30 Sept 2011 are available at collection points and our website and will be available at the AGM.  Any member wishing a personal copy should contact the Secretary.

2.  Elections.  The Board must have between 6 and 15 members, who act as Directors (unpaid) on behalf of the membership.  A third of the Board (currently 11 members) must resign each year, but may stand for re-election.    This year Nigel Scott, Jo Little and Richard Death retire in accordance with this rule; all 3 are available for re-election.

The other Directors are Heidi Doubtfire-Lynn, Kate O’Connor, Nigel Ponsford, Michael Ricketts, Paul Russell. David Shinn, Tony Thorpe and Peter Watts,

The Board is keen to attract new members, to whom training will be given as necessary.  Once elected the Board allocates roles and responsibilities in accordance with individual wishes and capabilities.
The Supervisor is not a member of the Board.  Keith Rodger has carried out this role for the past two years and is willing to stand for election.


WILTSHIRE COMMUNITY BANK





In July we entered into an agreement with the other Wiltshire credit unions (now only 2 as Kennet merged with North Wilts) under the brand name Wiltshire Community Bank (WCB).  The aim is to provide a single credit union service throughout the county, with common products and policies.  This is Not a merger, but an opportunity to work closer together!  Wiltshire Council have provided some funding for N Wilts to employ 2 staff to manage the WML application process on our behalf.





The introduction of WCB has further extended the co-operation between Wiltshire’s CUs without any negative impact on our own operations.





Anyone interested in a WML loan should ring their number 01380 736387





THE FUTURE


Although we are a volunteer-run organisation we pride ourselves in doing a professional job in looking after your money, and just like the commercial world we must regularly look to the future.


We are in the process of producing a new Business Plan, with growth in loans made and a reduction in bad debts and slow payers being our key objectives.  If we are going to continue our success story we will need more volunteers – much of the ever-increasing workload has been done by a handful of long-serving volunteers approaching their zimmer-frame years!


A brand new website is in the offing and it is hoped to give members on-line access to their accounts through it.  Incidentally, we have e-mail addresses for only 40% of our members- please let us know yours at � HYPERLINK "mailto:swcu@hotmail.co.uk" ��swcu@hotmail.co.uk� so we can save on expensive mailings like this one.














ANNUAL GENERAL MEETING





Our AGM this year will be held on February 15th, full details and agenda overleaf.  We really would like more of you to come along, hear about what we have done and plan to do, and DECIDE WHAT DIVIDEND YOU WILL GET.  Remember – it is not the Board’s Credit Union – it is yours.  YOU decide what our policies and priorities should be.




















HELP – HELP – HELP





Your current service relies far too much on a few dedicated volunteers.  We really need additional volunteers if we are both to maintain this service and extend it to the increasing number of local people with money problems.  Just a hour a month would be extremely helpful.





Please give us a call on 01722 421881 if you can help.





Yes, 2011 proved to be another good year for us, with 48 new members and a significant improvement in the amount of your money out on loan.  Much of this was due to our involvement with Wiltshire MoneyLine (WML) – the funds we received from that (£35,000) and the interest earned now counts as our own.  Our audit was completed satisfactorily with no issues, and our year-end surplus means that we will be able to pay you a good dividend on your savings following the AGM.  We opened a new branch in Mere Library, manned by an enthusiastic band of local volunteers, and have had some promising discussions on yet more collection points.
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ALTO CARDS





We all know people are more careful about their use of credit cards these days, but the ALTO card is a useful way of shopping without any risk of being overdrawn.  It is a widely-accepted and totally secure debit card  - all you have to do once you have one is to call us and we can transfer money from your savings onto the card the same day.  Ideal if you want to spend your cash in small lumps at different places, and you can easily check your balance.   Give us a call or drop into a collection point if you are interested.









