Fovant Parish Council  


Reference:  FPC/ BT. PP06A21
Date:      July 2005
BT Payphones
PP 06A21

Delta Point

35 Wellesley Road

CROYDON. 

Surrey.   CR9 2YZ.

For the attention of Mr Rick Thompson
Project Liaison Office – BT Payphones

Dear Mr Thompson,
Subject:    CONSULTATION LETTER – PUBLIC PAYPHONE PROVISION

We thank you for your letter dated 14th June 2005, advising the commencement of a 42 day consultation period, concerning the BT current programme of proposed public payphone removals. 

Your explanatory letter detailing the review process and the potential impact upon the provision of public payphones in the village of Fovant has been circulated to Parish Councilors for comment, and I have now received representations of which a synopsis is advised to you as follows.
It is the view of Council that although not currently used at the rates experienced prior to the advent of increased access to domestic and mobile phones, both telephones do still provide an important communication vehicle available as a ‘last resort’ – we should endeavour to retain such facilities within the rural community, particularly as the public transport system is so inadequate – particularly at night. 
· The need for a ‘last resort’ option is vital to the rural community, not least because the mobile phone availability cover provided by all current networks along the Nadder valley is so poor.
· Very often, it is the poorest and most vulnerable members of our community who do not have access to a private domestic or mobile telephone. 

· It is the same poorest and most vulnerable members of our community who will most probably not have a BT ‘Swipe’ Card or Credit/Debit Card available to them.  Also many elderly have problems with using cards. 
· We have many elderly foreign visitors to our village (to visit the memorials in the area), and they may not have with them a ‘Swipe’ Card or suitable Credit/Debit Card for the BT Systems

· It is considered highly unlikely that WiFi enablement or CCTV could be cost effectively introduced into Fovant village. 

· The payphone Kiosk identified in the attachment to your letter (01722 714200) is located at the Elms Estate – this is predominantly a Salisbury District Council housing complex into which council tenants, including the homeless, deprived and otherwise re-located individuals are placed often at short notice.  It is often quite a shock to find that there is little by way of transport and facilities readily to hand.

· The payphone Kiosk at the Village Youth Club is considered to be very important, as some of the children use it to call their parents to collect them after the youth club closes in the evening.   
In summary, the Parish Council would not support the withdrawal of current payphone facilities from the community.   It is felt that a ‘Swipe’ / Credit / Debit Card solution would not be appropriate, as the individuals most likely to require use of it are unlikely to have one.  

We would be obliged if you would keep our Council informed of the consultation process – especially if it becomes clear to you that withdrawal of the payphone facility is likely to become a real option.   In that event, we should like to discuss the possibility of retaining the facility, whilst helping to reducing the cost of maintenance to BT (for example it might be possible for the Council to collect the monies on a regular basis and forward it to the appropriate BT account). 
One again, we thank you for your consultation – but please keep us informed of progress prior to making any final decision. 

Yours faithfully

Elizabeth Young (Mrs) 

Parish Clerk  for
Fovant Parish Council







