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Police and ambulance services in Donhead Ward
At the last Western Area meeting we met representatives of Wiltshire Police and serious concern was expressed about:
1) The length of time it now often takes to get a response when ringing the police
on their 0845 number.
2) The police control room's lack of knowledge of our local rural geography
when one does get through. It seems that if you are in the middle of the
countryside and unable to provide them with a postcode they have great
difficulty in identifying where you are.
3) The length of time it often takes for police to arrive after an incident has been
reported. (It was confirmed by Sgt. Strang at the last Tollard Royal parish
council meeting that the required response time was often exceeded hi our
area).
In addition
4)
The length of time it often takes for an ambulance to arrive in response to
emergency situations in our area was raised.
At the Western Area meeting it was suggested that the only way we are likely to be able to make any difference to this situation was by logging such incidents so that we were able to give chapter and verse to the powers that be showing just how unsatisfactory the current service is.
I am prepared to act as the central point and coordinator of this information for the Donhead Ward and I would be grateful if you could promote this through parish meetings and news letters. You may also like to give copies of this letter to the local vicar, doctors etc who are likely to be aware of people who have problems.
I will, of course, need from informants as much detail as possible, i.e. name, address, telephone number, date, time, place, length of delay or failure to respond, and eventual outcome/consequence etc. so that the event can be traced back to the service's records.
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